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In functioning an online business, chargebacks are one of the primary issues merchants need to face during payment processing. But there are multiple ways to eradicate them. Proper management of the business’s website and good customer assistance plays a vital role in this. This blog speciﬁes Ethoca Alerts Services. We will describe what is a chargeback, how it functions, how it can affect an online business and why a customer claims it. After all these factors, we will discuss ethoca alert services and how they can assist in controlling chargebacks.



What do you mean by a chargeback? A chargeback occurs when a customer asks refund of money through their bank but not via the merchant’s website. This refund can occur if the delivered product or service does not fulﬁll the customer’s expectations.



What is the functionality of Ethoca Alerts Service? Let’s see how it functions, when a customer ﬁles a dispute, an issuing bank does not process it but transmits a notiﬁcation to Ethoca. Ethoca Alerts then informs a merchant about transferring the customer’s details. A merchant then has 24 hours to connect with a speciﬁc person. Find out the details of the problem, and deliver a correct solution. If a merchant accomplishes nothing, the chargeback ﬂow goes generally. You can also prefer the most secure and reliable offshore merchant account to process all your global transactions with a chargeback prevention system.



How can you get the Ethoca Alerts Services With Your Payment Processing Solution? To get the protection of Ethoca Alerts with your high-risk merchant account in Europe, we suggest collaboration with WebPays. WebPays is a top leading global payment gateway provider that delivers merchants’ best payment processing solutions for their global businesses functioning globally. With WebPays, a merchant can get an international merchant account in the Netherlands, and integrate a payment processing platform into an online website. And also get Ethoca Alerts and fraud prevention tools for enhanced business security. Apart from that, WebPays offers dedicated support to every merchant. So there will be a proper customer support system that actually understands your online business. For further details regarding online payment processing services and how fast you can get the best solution. You can drop us a mail with your business requirements.
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